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DEPARTMENT OF HUMAN SERVICES

Deputy
Secretary

for
Administration

Bureaus:

Financial Operations

Administrative
Services

Hearings and Appeals

Equal Opportunity

Program Integrity

Human Services
Licensing

Office of General Counsel

Chief Counsel

State
Inspector
General

Governor’s Communications Office

Press and Communications Office

Deputy
Secretary

for Income
Maintenance

Deputy
Secretary

for Medical
Assistance
Programs

Deputy
Secretary

for Mental
Health and
Substance

Abuse Services

Deputy
Secretary

for
Developmental

Programs

Deputy
Secretary

for Children,
Youth and
Families

Office of
Clinical Quality
Improvement

Bureaus:

Data and
Claims
Management

Managed Care
Operations

Policy, Analysis,
and Planning

Fee For Service
Programs

Fiscal
Management

Office of the
Medical Director

Bureaus:

Community and
Hospital Operations

Policy, Planning, and
Program Development

Financial Management
and Administration

Children’s Behavioral
Health Services

Quality Management
and Data Review

Bureaus:

Community
Services

Financial
Management and
Program Support

Policy and
Quality
Management

State Operated
Facilities

Autism Services

Bureaus:

Policy, Programs
and Operations

Children and
Family Services

Juvenile Justice
Services

Budget and
Fiscal Support

Office of Budget

Comptroller

Governor’s Policy Office

Office of Policy Development

SECRETARY
OF

HUMAN SERVICES

EXECUTIVE DEPUTY SECRETARY

Bureaus:

Operations

Program Support

Policy

Program
Evaluation

Child Support
Enforcement
Programs

Employment
Programs

Office of Social
Programs

Deputy
Secretary
for Child

Development
and Early
Learning

Bureaus:

Subsidized Child
Care Services

Certification
Services

Early Learning
Services

Early Intervention
Services

OR 17 012
January 3, 2018

Deputy
Secretary

for Long Term
Living

Bureaus:

Participant
Operations

Policy and
Regulatory
Management

Finance

Quality and
Provider
Management

Developmental
Disabilities Planning

Council
Office of Children’s Health

Insurance Program
Divisions:
Operations Support
Policy and Planning
Quality Assurance

Governor’s Legislative Office

Office of Legislative Affairs

Health and Human Services
Human Resource
Delivery Center

Health and Human Services
Information Technology

Delivery Center
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DEPUTY SECRETARY
FOR

ADMINISTRATION

DEPARTMENT OF HUMAN SERVICES
DEPUTY SECRETARY FOR ADMINISTRATION

Bureau of
Financial

Operations

Bureau of
Administrative

Services

Bureau of
Equal

Opportunity

Bureau of
Hearings and

Appeals

Division of
Audit and

Review

Division of
Financial Policy
and Operations

Division of
Facilities and

Property
Management

Division of
Support
Services

Division of
Procurement
and Contract
Management

Bureau of
Human Services

Licensing

Division of
Licensing

Operations

Division of
Professional

Development

Division of
Regulatory

Implementation

Division of
Emergency

Planning and
Safety

Operations

Bureau of
Program
Integrity

Division of
Provider
Review

Division of
Program and

Provider
Analysis

Division of
Third Party

Liability

Division of
Licensing

Administration

OR 17 007
December 12, 2017
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DEPUTY SECRETARY 
FOR INCOME MAINTENANCE

Bureau of
Operations

Bureau of
Program
Support

Bureau of
Policy

Bureau of
Program

Evaluation

Bureau of
Child Support 

Enforcement Programs

Area Managers (7)
Division of

Management
and Budget

Division of
Automation
Planning and

Support

Division of
Child Support
Enforcement

Systems

Division of
Family Assistance

Division of
Health Services

Division of
Federal Programs

and Program
Management

Division of
Corrective

Action

Division of
Special OIM Programs

Division of
Statistical
Analysis

Division of
Field Operations

Division of
Central Operations

Division of
Program

Development and
Evaluation

Division of
Staff

Development

Division of
Office Services

Division of
Financial Services and 

Transactions

County Boards
of Assistance

(67)
Division of

Quality Control

OR-16-031
January 25, 2017

Bureau of
Employment

Programs

Division of 
Contracted Programs 

and Systems

Division of 
Employment and 
Training Guidance 

and Analytics
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DEPARTMENT OF HUMAN SERVICES
DEPUTY SECRETARY FOR MEDICAL ASSISTANCE PROGRAMS

DEPUTY SECRETARY FOR MEDICAL ASSISTANCE 
PROGRAMS

Bureau of Data and Claims 
Management

Bureau of
Managed Care Operations

Bureau of
Policy, Analysis,

and Planning

Bureau of
Fee-For-Service Programs

Division of
Medicaid Management

Information System (MMIS) 
Support

Division of
Managed Care

Systems Support

Division of Monitoring and
Compliance

Division of Quality and 
Special Needs Coordination

Division of
Medical Assistance 

Transportation Programs

Division of
Regulatory and

Program
Development

Division of
Planning,

Evaluation, and
Analysis

Division of
Operations

Division of
Clinical Review

Division of
Health Information

Technology and Program 
Support

Division of Provider 
Enrollment

OR-16-022
August 3, 2016

Division of
Program Initiatives, Contract 

Management, and 
Communications

Office of Clinical Quality 
Improvement

Bureau of Fiscal 
Management

Division of
Special Payments

Division of
Financial Analysis and 

Reporting

Division of
HealthChoices Rates

Division of
Hospital and Outpatient 

Rate Setting

Division of
Budget and Contracts
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DEPUTY SECRETARY FOR
MENTAL HEALTH AND 

SUBSTANCE ABUSE SERVICES

DEPARTMENT OF HUMAN SERVICES
DEPUTY SECRETARY FOR MENTAL HEALTH AND SUBSTANCE ABUSE SERVICES

BUREAU OF 
COMMUNITY AND 

HOSPITAL 
OPERATIONS

DIVISION OF
EASTERN

OPERATIONS

BUREAU OF
POLICY, PLANNING 

AND PROGRAM
DEVELOPMENT

BUREAU OF
FINANCIAL

MANAGEMENT AND
ADMINISTRATION

DIVISION OF
WESTERN

OPERATIONS

DIVISION OF 
HOSPITAL 

OPERATIONS

DIVISION OF
BEHAVIORAL HEALTH 

POLICY

DIVISION OF
PLANNING AND

PROGRAM
DEVELOPMENT

DIVISION OF
MEDICAID FINANCE

DIVISION OF
BUDGET AND

ADMINISTRATIVE 
SERVICES

BUREAU OF 
CHILDREN’S

BEHAVIORAL HEALTH 
SERVICES

DIVISION OF 
CHILDREN’S POLICY 

AND PROGRAM 
DEVELOPMENT

DIVISION OF
SERVICE

DELIVERY

OR-14-027
December 4, 2014

DIVISION OF 
SUBSTANCE ABUSE 

SERVICES

BUREAU OF
QUALITY 

MANAGEMENT AND 
DATA REVIEW

DIVISION OF 
SYSTEMS 

MANAGEMENT

DIVISION OF QUALITY 
MANAGEMENT

DIVISION OF 
UTILIZATION REVIEW

OFFICE OF MEDICAL 
DIRECTOR
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DEPUTY SECRETARY FOR CHILDREN,
YOUTH AND FAMILIES

BUREAU OF
POLICY, PROGRAMS AND

OPERATIONS

DIVISION OF
POLICY

BUREAU OF
JUVENILE JUSTICE SERVICES

BUREAU OF
BUDGET AND FISCAL SUPPORT

DIVISION OF
OPERATIONS

DIVISION OF
PROGRAMS

DIVISION OF
ADMINISTRATION

DIVISION OF
FISCAL POLICY

DIVISION OF ADMINISTRATIVE
SERVICES

DIVISION OF PENNSYLVANIA
ACADEMIC AND CAREER/

TECHNICAL TRAINING

DIVISION OF
FISCAL COMPLIANCE

DEPARTMENT OF HUMAN SERVICES
DEPUTY SECRETARY FOR CHILDREN, YOUTH AND FAMILIES

BUREAU OF
CHILDREN

AND
FAMILY SERVICES

CENTRAL REGION

SOUTHEAST REGION

NORTHEAST REGION

WESTERN REGION

DIVISION OF
COUNTY SUPPORT

REGIONS:
EASTERN
CENTRAL

OR 17 007
December 12, 2017
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DEPUTY SECRETARY FOR LONG TERM LIVING

Chief of Staff Office

Division of Program 
Development and Innovation

Bureau of Finance
Bureau of Policy and Regulatory 

ManagementBureau of Participant 
Operations  

Bureau of Quality and Provider 
Management

DEPARTMENT OF HUMAN SERVICES
DEPUTY SECRETARY FOR LONG TERM LIVING OR-14-027

December 4, 2014

Project Management Office

Division of Transition 
Planning

Division of Regional 
Operations

Division of Policy

Division of Regulatory 
Management

Division of Budget 
Development and Operations

Division of Rate Setting and 
Auditing

Division of Quality 
Assurance

Division of Provider and 
Operations Management

Division of Nursing Facility 
Field Operations
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DEPUTY SECRETARY
FOR

CHILD DEVELOPMENT AND EARLY LEARNING

DEPARTMENT OF HUMAN SERVICES
DEPUTY SECRETARY FOR CHILD DEVELOPMENT AND EARLY LEARNING

Bureau of
Subsidized Child

Care Services

Division of
Policy

Division of
Field Operations

Bureau of
Early Learning

Services

Division of Standards
and Professional

Development

Division of
Operations and

Monitoring

Bureau of
Certification Services

Division of
Regulatory

Administration

REGIONAL OFFICES:

SOUTHEAST NORTH
SOUTHEAST SOUTH

NORTHEAST
CENTRAL
WESTERN

Bureau of
Early Intervention

Services

Division of
Standards and
Professional

Development

Eastern Division of
Operations and

Monitoring

Western Division of
Operations and

Monitoring
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